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Today’s schedule 
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10:15 Welcome and introduction Paul Feeney 

11:00 Business deep-dive: Quilter Cheviot Andy McGlone 

12:00 Business deep-dive: UK Platform and Quilter Life Assurance  Steven Levin 

13:00 Business deep-dive: Quilter Investors Paul Simpson 

13:45 Business deep-dive: Quilter’s advice proposition Andy Thompson 

14:45 Optimisation Karin Cook 

15:30 Financials and closing remarks Mark Satchel 

Lunch will be served during the Platform/QLA session at 12 noon. 



Paul Feeney 

Welcome and introduction 



2018 : A landmark year 
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Significant progress on Platform Transformation Programme; soft launch now underway 

FCA investigation into treatment of long-standing clients of closed life books concluded  
without sanction 

Single Strategy asset management business sold and 12.0p special dividend paid 

Optimisation plans created and phase 1 commenced 

Quilter plc successfully listed on LSE and JSE 



Focus in 2019 

 Drive investment 
performance 

 Launch full-service SIPP 

2018 achievements 

 Stable asset retention 

 Low levels of upheld 
complaints 

Our focus for 2019 and beyond 

Deliver on 
customer 
outcomes 

1 
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Advice and 
Wealth 

Management 
growth 

2 
2018 achievements 

 Strong profit growth 

 Resilient integrated flows 

Focus in 2019 

 Growth in RFPs/PCA – embed 
and leverage acquisitions 

 Growth in IMs in Quilter 
Cheviot 

 

Wealth  
Platforms  

growth 

3 
2018 achievements 

 Strong underlying UK 
Platform growth 

 PTP progress lead to soft 
launch in early 2019 

Focus in 2019 

 Migration of PTP 

 Supporting advisers and 
customers 

2018 achievements 

 Phase 1 planning 
complete 

 Early savings achieved 
through cost management 

Optimisation 

4 
Focus in 2019 

 Mobilise Phase 1 
initiatives 

 Protect PTP-related 
areas 



Quilter’s multi-channel advice-led model 
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High Net Worth Mass Affluent 

Distribution 

Affluent 

Quilter Private Client 
Advisers 

Investment 
management 

Open market, financial advisers 

Quilter Financial Advisers Quilter Financial Planning 

Wealth  
solutions 

Discretionary Fund 
Management 

Multi-Asset Funds Managed Portfolios 

Platforms 

An open, transparent, full-service model serving customers across the wealth spectrum 



Andy McGlone 

Quilter Cheviot 



Different customer needs require different solutions 
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Solution Description 

Multi-asset 
funds 

 Range of multi-asset funds including Cirilium, Creation, Generation and Compass 

 Fund range differs in terms of breadth of investment proposition  

 Customer needs include accumulation, decumulation and international 

Discretionary 
portfolio 
service 

Managed 
portfolio 
service 
(“MPS”) 

 Dedicated investment manager to design bespoke portfolios 

 Consider each client’s personal investment objectives, attitude and risk tolerance 

 Service for clients with more than £200k to invest 

 WealthSelect provides an active investment management solution 

 Outsourcing portfolio construction and management to Quilter’s investment specialists 

 Active management using risk-matched portfolios from Global Partner range of funds 



Investment performance: Quilter Cheviot 
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Quilter Cheviot PCI performance vs. peers, as at 30 September 2018 
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Relative +2.6% 

Relative +2.8% 

Relative +2.2% 

Relative +1.6% 

Cumulative returns 



Steven Levin 

UK Platform and Quilter Life Assurance  



UK Platforms: Attractive market with an increasingly important role 
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400 

594 

FY15 FY18

Total UK platform market 

AUA £bn1 

Pensions and investments 
consolidating onto platforms 

+14% 
CAGR 

1. Source: Fundscape. 

Platforms play an important role in modern wealth management 

For Customers For Advisers Quilter’s Platform  

 Holdings in one place 

 Tax-efficient wrappers 

 Customer service including 
reporting and transactions 

 Tools and technical support 

 Customer relationships in 
one place 

 Deliver back office 
functionality  

 Custody, settlement and 
reporting 

 Offers  
Quilter Investors and 
third party 
investment solutions 
and funds 

 Strong support given 
to advisers 



Destination 

2017: 42% 

2017: 17% 

2017: 9% 

2017: 27% 

35% 

65% 

11% 

89% 

52% 48% 

Our integrated offering drives increasing value 
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Quilter Wealth Solutions NCCF¹,² Quilter Wealth Solutions AuMA 

2018 
£3.1bn 

Third party funds 

2018 
£49.9bn 

19% 

81% 

Quilter Investors 

Third party independent advisers Quilter Restricted advisers 

2018 
£3.1bn 

2018 
£49.9bn 

1. Excludes intra-group elimination. 
2. Excludes International AuA on Quilter Wealth Solutions.  

Source 



New UK Platform: strong progress made; in soft launch phase 
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Complete for Soft Launch 

Ongoing for future phases 

Test and 
implement 

System with full 
adviser 

functionality 
complete 

Early Summer 2019 

Soft launch 

Entered Migration phases commence  

early Autumn 2019 

1 2 3 

Enhancing plans for comprehensive customer and adviser support 

Embedding lessons learnt from third-party implementations 
 

Feedback from soft launch and our initial migration 

High quality delivery is of utmost importance 

Should the active decision be taken to extend the programme into H1 2020,  
we would expect modest incremental costs above the top end of guidance range 



Paul Simpson 

Quilter Investors 



Strong growth opportunities driven by evolving investor needs and distribution 
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39% 

-24% 

22% 

15% 

42% 

12% 

23% 

13% 51% 

Forecast global asset management flows 

Percent of total AuM1 

7% 

2016-2020 
Share of flows 

2015 AUM 

Passives & ETF 

Active specialties 

Solutions 

Active core 

Alternatives 

Strong growth in investment 
solutions forecast 

3 

2 

1. Source: BCG Global Asset Management 2016 – Doubling down on data. 
2. Note Solutions includes absolute return, target date, global asset allocation, flexible income and volatility funds; LDIs; and multi-asset and traditional balanced products. 
3. Note Active core includes actively managed domestic large-cap equity, domestic government and corporate debt, money market and structured products. 

Strong growth in Quilter Investors’ assets and revenues 

9.8 

17.8 

FY15 FY18

AuM 

£bn 

CAGR 

0.7 

2.8 

FY15 FY18

NCCF 

£bn 

CAGR 

44 

109 

FY15 FY18

Revenue and revenue margin 

Revenue £m 

CAGR 

46 

59 

bps 

+22% 

+59% 

+35% 



Different customer needs require different solutions 
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Solution Description 

Multi-asset 
funds 

 Range of multi-asset funds including Cirilium, Creation, Generation and Compass 

 Fund range differs in terms of breadth of investment proposition  

 Customer needs include accumulation, decumulation and international 

Discretionary 
portfolio 
service 

Managed 
portfolio 
service 
(“MPS”) 

 Dedicated investment manager to design bespoke portfolios 

 Consider each client’s personal investment objectives, attitude and risk tolerance 

 Service for clients with more than £200k to invest 

 WealthSelect provides an active investment management solution 

 Outsourcing portfolio construction and management to Quilter’s investment specialists 

 Active management using risk-matched portfolios from Global Partner range of funds 



Different customer needs require a broad range of solutions 
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International AuM 

31 March 2019, £bn 

Mid-level offering 
for customers who 
prefer a portfolio 
rather than hold  

a single fund 

Mid-level offering with savings from a more 
focused range of funds and selection of 

managers 

Broader investment proposition with wide 
asset class remit, including access to liquid 

and illiquid alternatives 

Narrower range of 
underlying instruments 

Broad range of underlying 
instruments 

WealthSelect  
(Managed 

Portfolio Service) 
£5.9bn 

Compass 
£0.6bn 

Creation 
£1.0bn 

Generation 
£0.4bn 

Cirilium 
£9.9bn 

Accumulation Decumulation MPS 



Investment performance: Quilter Investors 
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Performance vs Investment Association sector averages 
Cumulative returns: at 31 March 2019 

 

IA sector average Wealth Select 

Cirilium 

0

10

20

30

40

Conservative vs

IA Mixed 0-35%

Balanced vs

IA Mixed 20-60%

Moderate vs

IA Mixed 40-85%

Dynamic vs

IA Flexible

0

10

20

30

40

50

Conservative vs

IA Mixed 0-35%

Balanced vs

IA Mixed 20-60%

Moderate vs

IA Mixed 40-85%

Dynamic vs

IA Flexible

0

50

100

150

200

250

Conservative vs

IA Mixed 0-35%

Balanced vs

IA Mixed 20-60%

Moderate vs

IA Mixed 40-85%

Dynamic vs

IA Flexible

3
 y

e
a

r 
5

 y
e

a
r 

1
0

 y
e

a
r 

Wealth Select 

IA sector average Cirilium 

0
10
20
30
40
50

3 Active vs

IA Mixed 0-35%

5 Active vs

IA Mixed 20-

60%

7 Active vs

IA Mixed 40-

85%

9 Active vs

IA Flexible

10 Active vs

IA Global

0

20

40

60

80

3 Active vs

IA Mixed 0-35%

5 Active vs

IA Mixed 20-

60%

7 Active vs

IA Mixed 40-

85%

9 Active vs

IA Flexible

10 Active vs

IA Global

Performance vs Investment Association sector averages 
Cumulative returns: at 31 March 2019 

 

3
 y

e
a

r 
5

 y
e

a
r 

The Quilter Investors Cirilium Conservative Portfolio launched on 30 April 2012, therefore 5 year performance is not available. The Quilter Investors Cirilium Portfolio performance shown is for the R Acc share class.  
The WealthSelect Managed Portfolio Service was launched on 24 February 2014, therefore 10 year performance is not available. The WealthSelect performance shown is for  the CRA Active Managed Portfolios. 

Relative +4.5 
Relative +6.9 

Relative +3.9 Relative +4.7 

Relative (0.9) Relative +0.4 
Relative (1.7) 

Relative +7.0 
Relative (5.3) 

Relative +6.6 
Relative +8.4 

Relative +4.5 Relative +7.6 

Relative n/a 

Relative +42.2 
Relative +49.7 

Relative +82.5 

Relative +2.2 
Relative +7.2 Relative +5.2 

Relative +15.9 
Relative (0.1) 



Andy Thompson  

Quilter Financial Planning  



Evolution of the advice model 
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PROFESSIONALISATION  
OF ADVISERS 

CHANGE IN RELATIONSHIP 
CLIENT/ADVISER 

DISRUPTION OF  
DISTRIBUTION MARKETPLACE 

PRE-RDR AT RDR POST-RDR 

Constrained supply of 
advisers 

FCA focus  
on value for money 

Advice automation  
and technology 

Pensions freedom 

WHAT’S NEXT? 

NOW 

 1,350  

 1,621  

2015 2018 2015 2018

Quilter RFPs Quilter Investors’ AuM 

+81% +20% 

Lighthouse 
+50% 

Total 
£9.8bn 

Total 
£17.8bn 

£3.0bn from 
Quilter 
Financial 
Planning 

£9.5bn from 
Quilter 
Financial 
Planning 

+217% 



Advice business: Strategic priorities 
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 The customer sits at the heart of our strategy and demonstrable delivery of good customer 
outcomes remains our focus 

 The provision of advice is one of the core foundations of Quilter’s strategy, providing strong and 
sustainable NCCF to the group 

 To build on our strong position in the UK restricted advice market through: 
 Continued expansion of our national wealth business, organically and through targeted 

acquisitions 
 Growth of wealth network, organically and through opportunistic acquisitions 
 Growth in advice revenues and integrated flows, from developing and building on successful 

acquisitions such as Caerus (Jun 2017) and Charles Derby (Feb 2019) 

 To build a sustainable advice business, while supporting growth elsewhere in Quilter  

Delivering an excellent customer experience through controlled distribution 



The Lighthouse opportunity 
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High Net Worth Mass Affluent 

Distribution 

Affluent 

Quilter Private Client 
Advisers 

Investment 
management 

Open market, financial advisers 

Quilter Financial Advisers Quilter Financial Planning 

Wealth  
solutions 

Discretionary Fund 
Management 

Multi-Asset Funds Managed Portfolios 

Platforms 

Lighthouse Communities LighthouseCarrwood Lighthouse Financial Advice 



Karin Cook 

Optimisation  



Further detail to be provided in 
due course 

Targeting c.2 percentage point 
operating margin improvement 

by 2020 and a further  
2 percentage points by 2021 

Optimisation: A phased, multi-year programme 
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Laying the path to Quilter becoming the best version of itself that it can be 

Phase 2:  
Streamline 

Widen scope of efficiency plan to 
streamline the business post-PTP 

 

Transition to a simpler,  
high growth business 

Phase 1:  
Operational efficiencies 

Efficiency initiatives to deliver 
improvements in operational 

performance 

2019-2021 Post-completion of UK Platform 
Transformation Programme 



2019-2021 

312 

120 

105 

18 

2018 expenses

Optimisation focussed on addressable cost base 
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£m 

Other Support services IT & 
Development 

Front office  
& operations 

555 

1. Operational efficiencies 

• Efficiency initiatives to deliver 
improvements in operational 
performance 

• Support services focussed 

• Targeting c.2 percentage point 
improvement in operating 
margin by 2020 and a further  
2 percentage points by 2021 

• c.£75m¹ one-off costs to deliver 

Impact/ 
outcome: 

Programme  
of activity: 

Phase: 

Timeline: 

Optimisation: A phased, multi-year approach Total costs 

1. Includes £7m incurred in 2018. 
 

Targeting ~15% 
reduction of 

addressable cost base 

[45%] 

[18%] 

[37%] 

Addressable cost base

~300 

c.35% 

c.15% 

c.50% 

Addressable costs Contribution to 
optimisation 



Mark Satchel 

Financials and closing remarks 



FY18 Results executive summary: Strong performance in 2018 
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1. Excluding Quilter Life Assurance (QLA). 
2. Represents total IFRS profit including discontinued operations. 2018 IFRS profit before tax from continuing operations was £5m, compared to a (£5m) loss in 2017. 

 Strong adjusted profit growth, up 11% 

 Adjusted diluted earnings per share of 

12.3p up 15% 

 Recommended final dividend of  

3.3 pence per share 

 Solid NCCF performance of £4.7bn¹,  

5% of opening AuMA, in line with 

medium-term target 

 Resilient integrated flows of £4.7bn¹ 

 Satisfactory growth in RFPs 

Key Performance Indicators 2018 2017 ∆ 

Financial: 

NCCF/opening AuMA1 % 5 9 (4) pp 

Integrated flows1 £bn 4.7 5.2 (10%) 

AuMA £bn 109.3 114.4 (4%) 

Adjusted profit before tax £m 233 209 +11% 

IFRS profit after tax² £m 488 157 211% 

Operating margin % 30 29 +1pp 

Non-financial: 

Restricted Financial Planners (RFPs) # 1,621 1,561 +4% 

Investment Managers (IMs) # 155 164 (5%) 



Operational performance 
Strong performance in 2018 
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7.6 

4.7 

2017 2018 

-38% 

NCCF (excl. Quilter Life Assurance) 
£bn 

114.4 109.3 

2017 2018 

-4% 

Revenue 
£m 

10.7 

12.3 

2017 2018 

+15% 

Adjusted diluted EPS 
Pence 

209 233 

2017 2018 

+11% 

AuMA 
£bn 

Adjusted profit before tax 
£m 

728 788 

2017 2018 

+8% 

519 555 

2017 2018 

+7% 

Expenses 
£m 

29% 30% Operating 
margin 

56 57 
Revenue 
margin (bps) 

5.2 4.7 Integrated 
flows (£bn) 

 Recommended final dividend1 per share : 3.3 pence 

1. Subject to approval by shareholders at the 2019 AGM. 



Capital management philosophy 
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Returning 
capital to 

shareholders 

Investing 
inorganically 

 To accelerate growth through bolt-on acquisitions 

 Private Client Adviser acquisitions 

 Development of distribution capabilities and investment in National advice strategy 

 On-going future regular dividend distributions 

 Potential Odd Lot Offer (if shares cancelled) 

 Consideration of special dividends and/or share buy-back programme 

Capital 
allocation 

On-going  
cash needs 

Investing 
organically 

 Current year dividend 

 London office relocation 

 Group capital requirements 

 Working capital & interest 

 

 Investing in the growth of the business 

 Platform Transformation Programme 

 Optimisation programme 



Appendix 



 Optimisation: n/a 

 Target: 30% operating margin (excl. interest) by 2020 after 
impact of additional expenses expected in 2018, before 
benefits from any optimisation initiatives 

 2018 & 2019 will bear full impact of standalone costs, 
likely leading to to a small decrease in our current 
operating margin prior to 2020 

Optimisation & 
operating margin 
target (pre-tax) 

 £75m one-off costs to deliver optimisation phase 1 
initiatives, with c.50% incurred by end of 2019 

 Targeting c.2 percentage point improvement in operating 
margin by 2020 and a further 2 percentage points by 
2021, assuming broadly normal market performance 
from around current levels, together with steady net flows 

 Corporate tax rate to remain below UK marginal rate, due 
to profit mix and lower tax rate in International 

Tax rate 
 ETR expected to be 12-14% within a few years, reflecting 

International’s profits, use of capital losses and UK 
corporation tax rate declining to 17% in 2020 

Updated financial guidance  

31 

Guidance to market at time of Listing Updates to guidance 

 Costs incurred to be between £120m to £160m 
UK Platform 
Transformation 
Programme 

 Expect total programme costs to be towards top of 
budget range 

 Should the decision be taken to extend the programme 
into H1 2020, would expect modest incremental costs 
above the top end of guidance range 

 n/a 2019 costs 

 Aim for broadly flat costs (excl. acquisitions) in 2019 year-
on-year, to partially offset weaker revenue outlook 

 Charles Derby expected to increase revenues and costs by 
around £15m in 2019 

 Shares in respect of staff share schemes expected to vest 
over the next two years. Future share awards will then be 
satisfied through on-market purchases 

Share count  No change 

 n/a London relocation 
 Relocation likely to result in one-off cost associated with 

the move, and higher run-rate expenses 

 Target: NCCF of 5% of opening AuMA (excluding QLA) per 
annum over medium-term 

Net client cash flow 
 No change to target but cautious on 2019 given market 

conditions, and economic and political uncertainty 



Disclaimer 
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This presentation should be read in conjunction with the Results announcement published by Quilter plc on 12 March 2019. 
 
This presentation has been prepared by Quilter plc (the “Company”) in connection with the recommended cash offer by Intrinsic Financial Services Limited (“Intrinsic”) for the issued and to be issued ordinary 
share capital in Lighthouse plc (the “Target”) pursuant to Rule 2.7 of the UK City Code on Takeovers and Mergers (the “Code”) (the “Offer”). These slides do not purport to contain all the information that may 
be necessary or desirable to fully and accurately evaluate the Company, Target or Intrinsic or the business prospects of the enlarged group following the acquisition of the Target by Intrinsic (the 
“Acquisition”). The information set out in this presentation is not intended to form the basis of any contract. By attending (whether in person, by telephone or webcast) this presentation or by reading the 
presentation slides, you agree to the conditions set out on this slide. This presentation (including any oral briefing and any question-and-answer in connection with it) is not intended to, and does not 
constitute, represent or form part of any offer, invitation, solicitation of any offer to purchase, otherwise acquire, subscribe for, sell or otherwise dispose of any securities or the solicitation of any vote or 
approval in any jurisdiction. You should conduct your own independent analysis of the Company, Intrinsic, the Target, the Offer and the Acquisition, including consulting your own independent advisers in 
order to make an independent determination of the suitability, merits and consequences of the Offer and the Acquisition. You should not base any behavior in relation to financial instruments related to the 
Company or Target securities or any other securities and investments on information contained in this presentation until after such information is made publicly available by the Company, Intrinsic, the 
Target or any of their advisers. Any dealing or encouraging others to deal on the basis of such information may amount to insider dealing under the Criminal Justice Act 1993 and/or market abuse under the 
Market Abuse Regulation (and/or, as applicable, such regulation as it forms part of the UK domestic law by virtue of section 3 of the European Union (Withdrawal) Act 2018 as amended from time to time). 
The release, presentation, publication or distribution of this presentation in jurisdictions other than the United Kingdom may be restricted by law and therefore any persons who are subject to the laws of 
any jurisdiction other than the United Kingdom should inform themselves about and observe any applicable requirements. Any failure to comply with applicable requirements may constitute a violation of 
the laws and/or regulations of any such jurisdictions. This presentation is a marketing communication and should not be regarded as a research recommendation.  
 
None of the Company, Intrinsic, the Target, or their respective shareholders, subsidiaries, affiliates, associates, or any of their respective directors, officers, partners, employees, representatives and advisers 
(the “Relevant Parties”) makes any representation or warranty, express or implied as to the accuracy or completeness of the information contained in this presentation or otherwise made available, nor as to 
the reasonableness of any assumption contained herein or therein, and any liability therefore (including in respect of direct, indirect, consequential loss or damage) is expressly disclaimed. Nothing 
contained herein or therein is, or shall be relied upon as, a promise or presentation, whether as to the past or the future and no reliance, in whole or in part, should be placed on the fairness, accuracy, 
completeness or correctness of the information contained herein or therein. Further, nothing in this presentation should be construed as constituting legal, business, tax, actuarial, financial or other 
specialist advice. None of the Relevant Parties has independently verified the material in this presentation. No statement in this presentation (including any statement of estimated synergies) is intended as a 
profit forecast or estimate for any period and no statement in this presentation should be interpreted to mean that cash flow from operations, free cash  flow, earnings, earnings per share or income on a 
clean current cost of supplies basis of the Company, Intrinsic or the Target or the combined group, as appropriate, for the current or future financial years would necessarily match or exceed the historical 
published cash flow from operations, free cash flow, earnings, earnings per share or income on a clean current cost of supplies basis for the Company, Intrinsic or the Target, as appropriate.  
 
This presentation may contain certain forward-looking statements with respect to, including but not limited to, the Offer, the Company's and Intrinsic's plans and their current goals and expectations relating 
to their future financial condition, performance and results. These forward-looking statements can be identified by the fact that they do not relate to historical or current facts. Forward-looking statements 
also often use  words such as “anticipate”, “target”, “expect”, “estimate”, “intend”, “plan”, “goal”, “believe”, “hope”, “aims”, “continue”, “will”, “may”, “should”, “would”, “could” or other words of similar  meaning. 
These forward looking statements, as well as those included in any other material discussed at the presentation, are subject to risks, uncertainties and assumptions regarding the Company's or Intrinsic's 
present and future business strategies and the environment in which the Company and/or Intrinsic will operate in the future including, among other things, international and global economic, geographical 
and business conditions, development of business strategy of the Company and/or Intrinsic, including changes to their board and/or employee composition, changes to customer behaviours, trends in the 
operating industry, the implications and economic impact of several scenarios of the UK leaving the EU in relation to financial services, market related risks such as fluctuations in interest rates and exchange 
rates, the policies and actions of regulatory authorities, the impact of competition, inflation, deflation, the timing and impact of other uncertainties of future acquisitions or combinations within relevant 
industries, IT system failures, cyber-crime, fraud and pension scheme liabilities as well as the impact of tax and other legislation or regulations (including changes to law and/or the policies and practices of 
the Bank of England, the FCA and/or other regulatory bodies) in the jurisdictions in which the Company, Intrinsic and the Target and their respective affiliates operate. 



Disclaimer continued 
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In light of these risks, uncertainties and assumptions, the events in the forward looking statements may not occur. Forward looking statements involve inherent risks and uncertainties. Other events not 
taken into account may occur and may significantly affect the analysis of the forward looking statements. No member of the Company or Intrinsic or their respective directors, officers, employees, agents, 
advisers or affiliates gives any assurance that any such projections or estimates will be realised or that actual returns or other results will not be materially lower than those set out in this presentation and/or 
discussed at any presentation. All forward looking statements should be viewed as hypothetical. No representation or warranty is made that any forward looking statement will come to pass. No member of 
the Company or Intrinsic or their respective directors, officers, employees, agents, advisers or affiliates undertakes any obligation to update or revise any such forward looking statement following the 
publication of this presentation nor accepts any responsibility, liability or duty of care whatsoever for (whether in contract, tort or otherwise) or makes any representation or warranty, express or implied, as 
to the truth, fullness, fairness, merchantability, accuracy, sufficiency or completeness of the information in this presentation or the materials used in and/or discussed at, the presentation. 
 
To the extent available, the industry, market and competitive position data contained in this presentation has come from official or third party sources. Third party industry publications, studies and surveys 
generally state that the data contained therein have been obtained from sources believed to be reliable, but that there is no guarantee of the accuracy or completeness of such data. While the Company and 
Intrinsic believe that each of these publications, studies and surveys has been prepared by a reputable source, neither the Company nor Intrinsic has independently verified the data contained therein. In 
addition, certain of the industry, market and competitive position data contained in this presentation come from the Company's or Intrinsic's own internal research and estimates based on the knowledge 
and experience of the Company's or Intrinsic's management in the market in which the Company or Intrinsic operates. While the Company believes that such research and estimates are reasonable and 
reliable, they, and their underlying methodology and assumptions, have not been verified by any independent source for accuracy or completeness and are subject to change without notice. Accordingly, 
undue reliance should not be placed on any of the industry, market or competitive position data contained in this presentation.  
 
Certain figures contained in this presentation, including financial information, may have been subject to rounding adjustments and foreign exchange conversions. Accordingly, in certain instances, the sum or 
percentage change of the numbers contained in this presentation may not conform exactly to the total figure given. 
 
This presentation should be read in conjunction with the announcement made by Intrinsic (and the Company) on 3 April 2019 pursuant to Rule 2.7 of the Code, the scheme document to be published by the 
Target (the “Public Documents”) in connection with the Acquisition, which are available or will be made available in due course at www.quilter.com/investor-relations, www.intrinsicfs.com and 
www.lighthousegroup.plc.uk/investor-relations. Any decision taken in relation to Offer or the Acquisition should only be taken by reference to information set out in (or otherwise incorporated by reference 
into) the Public Documents. 
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Investor enquiries 

John-Paul Crutchley  UK +44 207 002 7016 

    john-paul.crutchley@quilter.com 

Keilah Codd  UK +44 207 002 7054 

    keilah.codd@quilter.com 

Media enquiries 

Jane Goodland  UK +44 77 9001 2066  

    jane.goodland@quilter.com 

Tim Skelton-Smith  UK +44 78 2414 5076  

    tim.skelton-smith@quilter.com 

 

Camarco 

Geoffrey Pelham-Lane UK +44 203 757 4985 

Aprio     

Julian Gwillim  SA +27 11 880 0037 
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